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Real-Time, Expert,

RaySecur’s team of former military threat experts delivers 24x365 real-time support when
and where you need it, avoiding costly shut-downs and supporting emergency response.

EODSecur™ brings the expertise of military-trained Explosive
Ordnance Disposal (EOD) technicians with decades of
experience directly into your facilities anytime, anywhere.
The most difficult time for facility operations comes when
decisions must be made without the “right” person in the
room. EODSecur brings the technical knowledge into your
decision-making process both before a threat presents itself
and exactly when you need it, as it unfolds in your facility.

Regardless of whether you already run a full suite of CBRNE
equipment, have only visual or tactile screening in place, or
need advice on how to structure your mail screening
program, RaySecur™ can help.

Real-Time Expert Support

The 24x365 remote support eliminates the need to maintain
highly-trained technical experts on your staff for only those
occasions when their expertise is needed. Any time a
suspicious item is identified, or your staff needs additional
expert support, our EODSecur team is only a call away.

All of our MailSecur® scanners support remote login enabling
our EOD team to remotely assess threats as if they are on site
working alongside your staff. For locations without MailSecur
Scanners, EODSecur technicians are available to provide
expert second opinions and threat assessments based on the
information available from your staff or from the MailSecur
Connect™ app.

Network-Enabled 24x365 Remote Analysis Services
Delivering Actionable Intelligence for a Measured and Informed Response
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EODSecur with MailSecur
EODSecur Stand-Alone Includes all Stand-Alone offerings

Support e Review or develop mail security and emergency action plans e 24/7 remote expert EOD support
e 24/7 standard phone support e Remote login to client site via MailSecur T-ray scanner
e Full threat diagnostics
e Situational response assistance
Training Delivered via Web Conference and LMS Portal Enhanced Training
e |ntroduction to mail threats e Fundamentals of Mail Screening Operations:
e [ntroduction to mail security screening process and procedures » Mail handling procedures and MailSecur scanner operation
e Basic mail screening techniques e Advanced mail threat detection using the MailSecur® scanner
e Evaluating your mail security needs: risk profile, mailroom setup, e Fundamentals of emergency management plans and operations
screening equipment, and workflow
Equipment o Use of customer’s existing reachback technology e Mailsecur mmWave Scanner
(Hardware o Use of existing security equipment e EODSecur software and hardware
and Software) e Remote EOD access and reachback capability
o Dedicated LTE network connection
Certifications and None e US Department of Homeland Security Safety Act Qualified
Liability protection Anti-Terror Technology (QATT)

Decades of Experience

RaySecur’s expert Explosive Ordnance Disposal (EOD) assessments, delivering critical information to protect
technicians honed their skills within the Department of our clients from traditional, emerging, and ever-changing
Defense, focused on the identification, categorization, threats facing security teams everywhere. RaySecur is
mitigation and reduction of all methods of threats. They proud to collaborate with the EOD Warrior Foundation as it
have decades of experience in mitigating hazards in high employs service- related disabled EOD technicians within our
security and particularly sensitive venues, and they pass that program. The EOD Warrior Foundation gives back to those
experience onto our clients. Our technicians continuously who gave so much protecting the lives of others around the
stay current on emerging threats helping our clients world. This program allows veterans, injured while serving,
to focus on those most likely to impact their operations. the opportunity to apply their valuable expertise to remotely
This deep expertise allows us to provide timely and relevant assist RaySecur’s clients.

Remote Training, Installation and Certification
Learning Management Platform

WIFI/CAT5/LAN
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Custom Mail Security Program & SOP Development
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Software Updates

EODSecur — 24x365 Remote Bomb Tech Support

Extend Warranty

RaySecur Cellular Modem

JCI C-CURE Integration

RAYSECUR"

THE STANDARD IN MAIL SECURITY
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